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The Cramo Group is a leading European rental full-services provider in the construction sector. Cramo rents
machinery, equipment and modular space to construction companies, manufacturers and the public sector.
Cramo Care is our framework for integrating sustainability into our operations and services. Cramo is a
signatory of the UN Global Compact since 2009.
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COMMITMENT TO
CUSTOMER SATISFACTION
We are committed to bringing sustainable value to our customers. For Cramo
sustainability means to always meet and exceed our customers’ expectations.
This is how we build long-term customer relations. A key sustainability concern
for our customers is to secure safety at construction sites.
Cramo works systematically with leading-edge solutions
and preventive measures to eliminate accidents. Our
target is zero accidents at the construction sites of our
customers. Every incident or accident that we can avoid
counts and we shall always support our customers
in reducing the risk of accidents. We can add 2014 as
another year with very few casualities.
This is key, and it gives me great satisfaction to see
that our focus and unique expertise in safety make a
difference.

Safety at construction sites is established through the
competence and commitment of our employees. It is
clear that our commitment to competence development
and training, for example in the framework of Cramo
School, Cramo Development and Cramo Dialogue, is an
important factor for our success.
Safety is and will be our number one focus area. We will
continue to listen to our customers’ needs, and develop
services and products where safety is an integral part
of our offer. This is how Cramo will continue to be a role
model in rental.

“Every incident or accident that we can
avoid counts. Cramo is committed to supporting our customers in reducing accidents.”
Vesa Koivula, President and CEO
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We want to do what is right
Sustainable business is built on trust, and our high ethical standards are
the foundation of this. These ethical standards are expressed in our
values and Cramo’s Code of Conduct. We work continuously to anchor
and ensure compliance with our ethical guidelines.
Sustainable business also means taking a life cycle perspective in
our operations. We care about attracting responsible employees and
suppliers in all parts of our organisation, and in every step of the value
chain, in order to excel in customer satisfaction.
Cramo Care is our framework monitoring the Group’s sustainability
work to ensure it results in customer value. In this annual sustainability
report, we would like to share our work and results in order to integrate
social and environmental considerations as part of our value proposition.
Our common values are the backbone of everything we do:
•

We are committed to customer satisfaction

•

We conduct our business in a credible way

•

We use creativity for sustainable customer solutions

CRAMO CARE
Cramo Care, derived from the UN Global Compact, is, together with our Code of Conduct,
the framework for coordinating and monitoring sustainability work at Cramo. It captures our
commitment to achieving sustainable profits through continuous and step-wise improvements in
terms of Customer Care, Employee Care, Environmental Care and Society Care.
Through Cramo Care we strive to meet our ambitious sustainability targets in our everyday work.
Our sustainability targets are:
• To maintain high credibility for our company, services and products.
• To ensure that we have safe and attractive working conditions.
• To continuously improve the environmental performance of our products and services
throughout their life cycle.
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Our Code of Conduct
Cramo is a signatory of the UN Global Compact principles for responsible
business. Since 2013, we also verify whether our suppliers support the UN
Global Compact and that they meet local environmental, health and safety
requirements. Most of our machinery and equipment are purchased from
suppliers in Europe, the USA and Japan.

Anchoring our ethical guidelines
We work continuously to anchor and ensure compliance with our values
throughout our organisation. One of the tools we use for doing so is Cramopol.
Cramopol is a game to facilitate discussions for employees and management
on ethical dilemmas and how to deal with them.

Cramo signed the UN Global
Compact principles in 2009

FINLAND

Employees in Finland gathered in September/October in Oulu, Jyväskylä and Vantaa to play Cramopol.

Ensuring compliance through whistleblowing
Since 2013 we offer all our employees a whistleblowing service. We encourage everyone in our organisation to
call attention to ethical concerns or suspected misconduct. Concerns can be reported directly to the management
or anonymously through our whistleblowing service. A group policy defines how we deal with the information
received through whistleblowing reports. In 2014 four cases of suspected misconduct were reported through this
whistleblowing service. Two of them were investigated and efficiently resolved.

“In a company with high ethical standards it is
vital to have a reliable whistleblowing function
in place, since it provides an additional way to
ensure compliance with the Code of Conduct.”
Helena Biström, Chairman of the Board
CRAMO • SUSTAINABILITY REPORT 2014
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CREDIBILITY
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CONDUCTING BUSINESS
IN A CREDIBLE WAY
EMPLOYEE CARE
Personal safety is our number one priority
Cramo has 2,500 employees in 14 countries. Our commitment to customer satisfaction is dependent on attracting and developing key competences, through safe
and stimulating work places.

Based on the QSE Roadmap, each Cramo company selects and incorporates QSE activities in their yearly business plan, based on local markets conditions and priorities. Progress is monitored on a regular basis.

The QSE Roadmap is Cramo’s internal roadmap for
quality, safety and environmental progress. The systematic and preventive work includes risk assessments and
identification of potential hazards.

Cramo has successfully implemented the OHSAS 18001
occupational health management system in Finland and
Sweden, and the work to include the remaining markets
is ongoing. All Nordic countries have implemented ISO
9001 and ISO 14001.
Health and safety

2014
Sick leave days per employee

9.2

Number of work-related
accidents*

66

* The number of work-related accidents includes statistics
from Finland, Sweden, Norway, Denmark and Germany.

NORWAY

EMERGENCY EXERCISE
As an ISO certified company, Cramo Norway is obliged
to have good procedures and contingency plans as well
as conduct drills to ensure that all departments are
well prepared in case of an accident. In 2014, Cramo
conducted a comprehensive emergency exercise in
conjunction with National Fire Protection Week.
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Healthy employees are the key to success
We encourage and support our employees in their ambitions to achieve and maintain a healthy lifestyle.
During 2014 Cramo employees participated in a variety of sports activities.

FINLAND

MIDNIGHT RUN
Cramo participated in the Helsinki
Midnight Run.

NORWAY

MOUNTAIN BIKE EVENT
Cramo attended the Birken
Mountain Bike event with a mixed
team of employees and customers.

DENMARK		 HILTI FOOTBALL CUP
Cramo participated in the yearly
Hilti football cup, in which more
than 100 company teams took part.

LATVIA

MOUNTAIN CLIMB
After 11 days of tough climbing,
Cramo Modular Space Technical
Manager Janis Freimanis reached
the top of Aconcagua, at 6,962 m, in
Argentina.
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Key competences
Competent and committed employees are key drivers for customer
satisfaction and sustainable profits. Our long-term focus on skills
development is important for both competence and commitment.
Cramo Development is our common framework for employee on-boarding,
training and skills development across the Cramo Group. The purpose of
Cramo Development is to encourage the professional growth of all employees
throughout their career, thus ensuring professionalism and efficiency at all
levels in the Group. Cramo Development defines the skills and competences
needed for each position.
The training modules, such as on-the-job Cramo School and Cramo Academy
(management training), are continuously developed and adapted to new
customer demands and local needs. In 2014 the Cramo School e-learning
sessions became available to all employees in their own language. Annual
average training per employee was 15 hours.
Cramo Dialogue is a structured employee dialogue to monitor and
continuously strengthen employee satisfaction and dedication. It is an efficient
tool for setting personal development targets and prioritising activities for
improvement. It is our policy that all employees have a yearly performance
review.

CRAMO SCHOOL PORTAL
Cramo School Portal is Cramo’s
new group-wide learning tool where
all Cramo employees can find the
right courses to develop their skills.
The purpose is to make it easy
for all Cramo employees to find
training in relevant areas.
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Diversity
A non-discriminatory corporate culture based on responsibility and skills is an important contribution to Cramo’s
positive development. Women and men of different ages, backgrounds and experiences should be given the same
development opportunities in our company.

“Cramo has worked actively for a long time to
achieve a better balance between men and women.
A good mix of people gives better customer service
and adds to a better working climate.”
Ingrid Hollertz, HR Manager Cramo Sweden

2,528 employees in total
Diversity - Gender

Management by gender

Diversity - Age
3%

Board of Directors
(7 members )

6%

14%

86%

29%

29%

34%

71%
28%

Men

Women

-23

46-59

24-35

60-

Men

Women

36-45

Employee contracts
3%

Employees by country/region

Group management
(9 members)

15%
18%

34%
100%

97%
5%

12

10%

18%

Permanent hires

Sweden

Denmark

Temporary hires

Finland

Eastern
Europe

Norway

Central
Europe

Men

Women
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ENVIRONMENTAL CARE
Energy efficiency
Reducing energy consumption and cutting energy costs
are key issues for Cramo and our customers. Cramo aims
to increase the use of renewable energy for heating and
electricity. Our depots work systematically with energysaving measures such as insulating doors and switching
to energy-efficient lighting.
Energy efficiency and renewable energy projects are
prioritised in the service and product development
process. Please read more about our energy-efficient
solutions on page 20.

Emissions are monitored using the international
Greenhouse Gas Protocol for emission calculations.
Cramo has implemented ISO management standards in
Finland, Sweden, Denmark and Norway, and has annual
energy targets in these markets. We participate in the
international climate initiative Carbon Disclosure Project,
and report our emissions on a yearly basis. We take a
precautionary approach in environmental decisions.

Climate emissions, tons of CO2
Sweden

Finland

Norway

Denmark
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Europe

Central
Europe
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700
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- Electricity

200
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600
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<10

0

2200

30

Direct energy
consumption
Purchased
energy

						

2014 is the first year that all Cramo markets report on climate emissions and waste. Estimations are used for some numbers, and therefore
the reports per market are not fully comparable for 2014.
Cramo is developing the calculation method to achieve full comparability between the markets.

GERMANY
AND AUSTRIA
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LED SIGNAGE
A project to replace all existing
CRAMO signs with LED signs
was launched in Germany and
Austria in 2014. The aim is
to gradually replace signs
throughout the company.

13

SWEDEN
Cramo in Sweden offset the greenhouse gas emissions from fuel
used in equipment rented to customers. Cramo did this by funding the
distribution of thousands of energy-efficiengt wood stoves in India.

Transport and travel
Our rental services include the transport of machinery, equipment and modular space solutions to our customers.
Items are also transported between depots and to customer sites.
Reducing the environmental impact of our transport is a priority. We strive to decrease transport by developing
route optimisation. We also work to reduce business travel by promoting telephone and video conferences.

Monitoring waste

We work systematically to reduce our waste, especially mixed waste and waste to landfill.

Waste and recycling
Sweden

Finland
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Denmark
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Total weight of waste,
tons

Handling method, %
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SOCIETY CARE
Since 2007, we have partnered with the non-profit
organisation SOS Children’s Villages to support
children in difficult situations who need extended
care.
In 2014, our focus was on SOS Children’s Villages
in the Baltics. Cramo contributes financial support
as well as expertise in marketing and sales. We
have also introduced our business network to SOS
Children´s Villages in the Baltics, to facilitate their
cooperation with local businesses.
Another way we can make a contribution is by
offering work experience to adolescents from the
villages. In 2014, we welcomed 18-year-old Jonas
as a summer intern at the Cramo office in Vilnius.

ESTONIA
Mother and child in the
SOS village in Keila, Estonia

LATVIA
SOS Family
outside their
home in
Valmiera,
Latvia
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CREATIVITY
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CUSTOMER CARE - CREATIVITY FOR
SUSTAINABLE CUSTOMER SOLUTIONS
WORKSITE SAFETY
Cramo works systematically with developing leading-edge solutions to eliminate accidents at construction sites.
Occupational health and safety is key for our customers and drives business throughout the value chain. Our advanced
safety equipment, together with our strong focus on skills development, ensures safe and healthy operations. Our
target is zero accidents at construction sites.
The Cramo Safety program offers an advanced line of products and services that increase safety. The program
includes the rental of safety equipment, training and risk assessment. During 2014 there were few accidents at
construction sites, which were for the most part not serious.

GERMANY

SAFETY CHALLENGE
Cramo rented a JLG telescopic
boom lift to be used in the
demolition of a former hospital.
The demolition was a big challenge
since a kindergarden, a hospice
and an historic chapel listed for
preservation were located next to
the building.
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FINLAND

IMPROVED SAFETY
THROUGH SMART ID
Cramo offers machines with
a Smart ID system to avoid
unauthorized use. This system
ensures that machines are used by
persons with adequate training and
knowledge.

SWEDEN

SAFETY TRAINING
Cramo provides a variety of
training courses for customers
to increase their theoretical and
practical knowledge, with the aim
of increasing safety at construction
sites.

IMPROVED SAFETY THROUGH
ACCESS OPERATOR TRAINING
Since 2014, Cramo is the official
training centre for courses for
Powered Access Licence (PAL)
cards. With these cards, workers
can verify that they have the
knowledge needed to work with
certain equipment professionally
and safely.
18
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ENERGY-EFFICIENT CUSTOMER SOLUTIONS
Being more efficient when it comes to energy usage is a concern for all our customers. We are committed to developing solutions for increased energy efficiency, thus reducing our customers’ energy consumption and costs.
With our Green Modular Space Solutions, we help our customers to efficiently and sustainably meet their fluctuating
need for space. The Green Modular Space solutions can be designed to meet special customer needs, for example
an inspiring and calm school environment. They are also specifically designed to be energy-efficient and to be heated
with environmentally adapted heat sources, resulting in up to 70 percent reduced carbon dioxide emissions. The
modules are well insulated, equipped with carbon-controlled ventilation and presence-controlled lighting, and can
be fitted with solar panels.
With Cramo’s mobile surveillance system, Monitoring Construction, energy consumption can be reduced by approximately 20 percent. The system makes it possible to measure temperature, humidity and energy use on site with a
mobile phone. The service is also offered with camera surveillance. The system gives instant feedback on energysaving measures, such as closing doors and lowering the temperature at night.

Cramo takes pride in contributing to international construction projects that lead
sustainable development
FINLAND

WATER-SAVING SOLUTIONS
Cramo has developed water-saving
solutions for sanitary facilities. The
solutions involve lavatories and
washing facilities.

CONVERTING TO
WATER HEATING
In 2014, we began converting the
heating systems in 192 old modules
to water heating. We also installed
solar panels on the roofs. As a
result, the project was nominated
for a Swedish environmental award.
20
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SWEDEN
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DENMARK

CRAMO CAMP
Cramo Camp is a new solution for
accommodation on construction
sites for short and long periods
of time.There is an ever growing
need to provide comfortable,
modern accommodation for
working teams and entrepreneurs
in the construction industry, since
the number of subcontractors
with different key competences
is increasing. This solution was
developed to meet high demands
for comfort, fire safety, energy
efficiency and ventilation.

CZECH REPUBLIC

PRAGUE SUBWAY
EXTENSION
Cramo was chosen to work on the
extension of the Prague subway.
The construction of a 6 km
long line will lead to important
environmental benefits.
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NORWAY		 TEMPORARY HEATING
Cramo adds key competences for
using district heating as an energy
source, resulting in efficient heat
production and an improved
workplace environment.

CZECH REPUBLIC

NEW INCINERATION PLANT
Cramo is the main supplier to the
modern incineration plant with a
sustainability profile being built
in the Pilsen region of the Czech
Republic. With its new technology,
this unique plant will be able to
handle 95,000 tons of household
waste a year.
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CRAMO
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ABOUT CRAMO
Cramo is a full-service provider that rents machinery, equipment and modular
space to construction companies, manufacturers and the public sector.

Cramo’s aim is to be the role model in rental, offering leading-edge sustainable
solutions.
Cramo has 2,500 skilled employees and is represented in 15 markets. We operate
under the Cramo brand in Finland, Sweden, Norway, Denmark, Germany, Austria,
Hungary, Estonia, Latvia, Lithuania, Poland, the Czech Republic, Slovakia and
Russia (Kaliningrad). In Russia and Ukraine operations are run under the brand
of the 50 percent owned joint venture Fortrent. 58 percent of the employees are
covered by collective bargaining agreements.

LITHUANIA

The network of over 350 depots supplies a wide variety of rental products and
services based on local demand. With over 200,000 equipment items for rent and
over 150,000 customers, Cramo serves construction firms, manufacturers, the
public sector and private customers.
Cramo is a Nordic mid-cap company in the industrials sector on the NASDAQ
OMX Helsinki Ltd. Our headquarters are located in Vantaa, Finland.
CEO: Vesa Koivula
Chairman of the Board: Helene Biström

About the report
The report contains standard disclosures following the GRI Sustainability
Reporting Guidelines. We comply with the new G4 generation of GRI reporting
guidelines.
The contents of this report cover sustainability issues identified as being business
critical to our stakeholders. Our prioritised stakeholders are our customers,
employees, shareholders, business partners, regulatory authorities and local
governments.
Contact
If you have any questions regarding this sustainability report, please
contact:
Anders Collman, Head of Corporate Communications and Sustainability
E-mail: anders.collman@cramo.com

This report was produced with the capable assistance of TripleB.
CRAMO • SUSTAINABILITY REPORT 2014
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GRI INDICATORS
General standard disclosures
Strategy and analysis						Page
G4-1 CEO statement						5

Organizational profile
							
G4-3 Name of the organization 					
25
G4-4 Primary brands, products and services 			
25
G4-5 Location of head office 					
25		
G4-6 Countries of operations					25
G4-7 Ownership and legal form 					
25
G4-8 Markets served 						25
G4-9 Scale of the organization					
25, Annual report
G4-10 Employees 						12, 25			
G4-11 Collective bargaining agreements 				
25
G4-12 Supply chain 						7		
G4-13 Significant changes 					
No changes
G4-14 Precautionary approach					13		
G4-15 Initiatives 						7, 13
G4-16 Associations 						7, 13
Identified material aspects and boundaries
G4-17 Organizational structure					Annual report
G4-18 Process for defining report content 			
25
G4-19 Material aspects						27
G4-20 Aspect boundaries within the organization			
27
G4-21 Aspect boundaries outside the organization 		
27
G4-22 Explanation of the effect of any restatements of 		
No restatement
information provided in previous reports
G4-23 Significant changes in the scope, boundaries,		
No changes
measurement methods

Stakeholder engagement
G4-24 List of stakeholders 					
25
G4-25 Basis for identification and selection of stakeholders
25
G4-26 Stakeholder engagement 					11
G4-27 Stakeholder key concerns					17-23
			
Report profile
G4-28 Reporting period 						
January 1-December 31, 2014
G4-29 Date of most recent report 				
December 2013
G4-30 Reporting cycle						Calendar year
G4-31 Contact point						25
G4-32 Reporting follows GRI G4 Core 				
25
G4-33 Assurance 						No assurance

Governance
G4-34 Governance structure					

25, Annual report

Ethics and integrity
G4-56 Ethical framework						6-7
G4-58 Whistleblowing service					7
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Specific standard disclosures
Material aspect				Indicator					Page
Economic
Economic performance			G4-EC1 					
					Direct economic value				Annual report
Economic impacts			G4-EC7
					Impact of infrastructure investments and
					services supported 				17-23
					G4-EC8
					Indirect economic impact			17-23

Environmental
Energy					G4-EN7
					Energy reductions in services			20-23
Emissions				G4-EN15
					Direct GHG (Scope 1)				13
					G4-EN16
					Indirect GHG (Scope 2) 				13
Effluents and waste			
G4-EN23
					Weight of waste					14

Labour practices and decent work
Occupational health and safety		
G4-LA6
					Injuries						9
Training and education			
G4-LA9
					Average hours of training			11
					G4-LA10
					Programs for skills management			11		
			
					G4-LA11
					Performance reviews				11
Diversity and equal opportunity		
G4-LA12
					Composition of the board
					and group management				12

Human rights
Non-discrimination			G4-HR3
					Legal cases of discrimination 			No legal cases

Society
Anti-corruption		 		G4-SO5
					Reported anti-corruption cases 			7		
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Printed April 2015
GROUP HEADQUARTERS
Cramo Oyj
Kalliosolantie 2
FI-01740 Vantaa
Finland
www.cramo.com
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